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In My AmeriCorps, you can...

« Search AmeriCorps program opportunities, create an AmeriCorps application, and apply for
positions

« Manage your Segal AmeriCorps Education Award

« Request forbearance on student loans

« Create interest payment requests

« Create education award payment requests

« Generate a service letter

« Generate a tax statement
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Enter my.americorps.gov in your web browser

sistive technology and need assi sing the My AmeriCorps Portal
ct the Mafional Service Hofline a 677.

Bring out the best of America.

AmeriCorps VISTA AmeriCorps NCCC

2023 tax forms have been mailed.

Please complete all required fislds. An asterisk (*) denotes a required fisld.
By clicking on "legin” you are agreeing to the terms and conditions outlined below:

* Password: | |

| login |
Forgot your Username? Forgot your Password? | Login Help
Apply to Serve
Search Listingjs
Register to create a new Member/Alum account

Register to create a new Institution account
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Contact My AmerComs | Login

FONT SIZE: Default | Large

Login with your username and password
or click “Apply to Serve” at the bottom to
reqister for a new account.

If you are a current or former member,
click “Register to create a new
Member/Alum account”



Apply to Serve

Create Profile: Step 1 of 4

Before you get started making a profile, leam more about all of the Amen

Click here for help.

Prefix:

Preferred Name:

* First Name:
Middle Nameilnitial:

* Last Name:

* Date of Birth:
* E-mail Address:

* Re-enter E-mail Address:
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grams here.

your government-

ed identification. Also, y

ancel || previous || next |

Clicking “Apply to Serve” will allow you to
create a profile. Once you complete the
steps, you will be sent an email link to
create your username and password.

This link is only active for 72 hours, so be
sure to check your junk mail.



Member/Alum Registration

Contact My AmernCormps | Login

FONT SIZE: Default | Large

Member/Alum Registration

Wember/Alum Information

* Last Name: |
* Date of Birth: |
“SSN: |

* E-mail: |

Pleaze complete all required fields. An asterizk (*) denctes a required field.
By clicking on "login™ you are agreeing to the terms and conditions outlined below:

Fn acy Act Statement: AmeriCorps is rt-qmrr-d by the Privacy -Hrlaf 1'4"4|5II 5.C. 552a) to tell you what personal

ur
fed. Effects of
ecome a

=] apphr able system of

Registration Help submit

Produced and published at US taxpayer expense.

Clicking “Register to create a new
Member/Alum” will prompt you to
register. The information you enter
here must match what you used to
enroll in AmeriCorps. If you cannot
remember, “Contact my
AmeriCorps” using the link at the top
right of the screen.

Once you complete the registration,
you will be sent an email link o
create your username and password.
This link is only active for 72 hours, so
be sure to check your junk mail.



Your Home Page

This page will populate with
your personal information
and program(s). You can
change your contact
information and/or your
password from the
homepage.

Use the navigation bar on

the left to access your
account.
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& HOME

My AmeriCorps

Applicant Home
)y

+ Create Interest Payment
Request

ard

+ Reloca
Request

+ Cloze Request
Events

arch Events

Welcome, Emily

My information

Name: Emily Date of Birth:

Preferred Name: Emily
Username:
E-mail:

Citizenship Statu 1

Veteran/Active Duty/Military Famllg'.I Stafs

I am not in the military, eran or a family member of someone in the U.5. Armed Forces
Transfer Eligible: N

Current Mailing Address: Permanent Address:

Preferred Phone: Preferred Phone:
Other Phone: Other Phone:
Preferred Method of Communication: E-mail
ive E-mail Motification:
Change Pas:
Edit Security Qu
Edit My Contact Information

Service Terms
Certificate
Print

Print




Applicant Home

Clicking “Applicant Home”"
from the main navigation
will bring you to this page.

Notice the navigation bar
on the left has changed.
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it HOME

My AmeriCorps

Member Home
Applications

References

Welcome, Emily

rmation

date.

My Information

Applications

Name Created Last Modified
Application 1

Application 2

Application Submissions
If you have an ication in Selected. Pending Placement or Pending Waitlist status, plea
name to accept or decline the offer.

Program Application Created

Community Education Resource and Communications Appl on 092
Vi

Complete

zlick on the program

Last
Modified




Applications

Click on “Applications” to
see your applications or to
create a new one. Once
created, they cannot be
deleted.
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i HOME

My AmeriCorps

Member Home
Applications
References
Submissions
Zearch Listings
My Favorites

Contact My AmenCorps

Applications
Click here for help.

Name Created

Application 1 02/25/2021 10:40 PM
Application 2 09/2772021 11:48 AM

Last Modified

Status

Complete edit print

Complets edit print

| back | create application




References

i HOME

Before applying to a My AmeriCorps
program, you must create
references. If you already Click here for help.
o Member Home A minimum of two references must be created before submitting an application

have references on fhis e o vl et st o s e s e el s e Fter ot e
screen, you can delete References
them to start over or to th“

Search Listings - 35E ob Supervisor
send them another o Favories we oS

= Matt Job Supervisor

re q ues T c Contact My AmeriCorps '
03032021

Jim College Instructor

References

Mame Relation Created Modified Completed Delete

| back || create new || delete |
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Submissions

Clicking on “Submissions”
will show you where you
have submitted an
application and its status.
By clicking the name of the
program, you can revisit
the listing you applied for.

Use the rest of the links on
the navigation bar to
search listings or to contact
My AmeriCorps for help.

Click on Member Home to
return to the main page.
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i HOME

My AmeriCorps

Member Home

Applications

My Favorites

Contact My AmeriCorps

Submissions

If you have an application in Selected. Pending Placement or Pending Waitlist status, please click on the program

name to accept or decline the offer

Click here for help.

Program

Summer Reads Qutreach Specialist (LitMN)

Summer Reads Mentor - Twin Cities Metro Area
(LitMN}

Capacity Development Specialist [MCN]

Application® Created Last Modified St

309
Application 1 0‘

Application 1 == - Wi

08/29/2021 03:29 0%29/2021 03:29 ,,
L

Apnlication 2
Application 2 =Y PM

atus

ithdrawn

ithdrawn
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Tax Statements

i HOME

My AmeriCorps My Tax Statements

From this page can view and print t ents for this or previous ars in which you received taxable
income from A -orps. For more sp nformation go to the IRS =
Applicant Home

My Living Allowance Form to be printed can be viewed using Adobe Reader software.

E My Tax Statements
End Year IRS Reporting
My Education Avward
W-2 End Year Wage Statements id
A W2 form will be made available to you by . Ianuar-.r 31 of each -.rv;-ar 'shm'rlng thP ar‘nount n:rfynur v;-arnlng's frcurl the
Corporation and the amount of f f
need to include a copy of the \W-2

Create Forbearance Request

Create Interest Payment
Request

Create Education Award . g::g;
ay leques - -
Paymeni Request . 5023
My Service Letter
Travel Request 1099 End Year Tax Staterr.lent.s ﬂ . . .
2] Lzl The Internal Revenue Service (IRS) has determined that payments from the Segal Education Award and interest
+ Relocation Assistance payments made on behalf of a member during a particular calendar year are considerad taxable income in that year.
Request ] yments (if total payments are equal to or greater than 3600 in the year) are reported fo the IRS and you will
f SC IRS form. The amount stated on the 1099 must be included as income on your tax refurn.
+ Cloze of Service Request

Events
Search Events
My Resources

Contact My AmeriCorps
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Once you click on
Member Home, you will
see the main navigation
again. Clicking “My Tax
Statements” will allow you
to print any statements
you may need when filing
your taxes. You also may
need them if you placed
your loan in forbearance.
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My Service Letter

it HOME

My AmeriCorps Print Service Letters

Frorn this page. you can print out letie
a term of e nd then sslect the
click the "print” button to print the req

Applicant Home Form to be printed can be viewed using A

My Living Allowance Click here for help.

My Tax Statements

My Education Award * Jervice Term:
Create Forbearance Request

Create Interest Payment
Request

Create Education Award
Payment Request e name and address of recipient:

My Service Letter
Travel Request

+ Relocation Assistance
Request

+ Cloze of Service Request

=

Events

E2|

Search Events

E3]

My Resources

=

Contact My AmeriCorps
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your time of 2

Reader software.

cancel

ice in an AmeriCorps program. To print a letter, select
u need. Type in the name and address of the infended recipient and
il sery etter

print

Click “My Service Letter”
to generate any letters
you may need to submit
with job applicafions.
Once “Service Letter”
and “Letter Type"” have
been chosen, you can
click print and it will open
as a PDF in a separate
window.

12



Service Letter Exam

This is an example of a
VISTA service letter.

Produced and published at US taxpayer expense.

e

AmeriCorps.gov

e follc

the te

olumbia,

Progral

riCorps m
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ervice Letter Example

This is an example of an
AmeriCorps State and
National service letter.

Produced and published at US taxpayer expense.

e AmeriCorps

Date 0814

imeriCorps Alumni,

Thank

ional program for the tern

_______________________J

AmeriCorps.gov

14



£t HOME

Education Award Ll ' =ocaton Avare

From this pag
Interest

icant Home Accrual

Click on “My Education
Award” from the main
navigation to manage

your Segal AmeriCorps _ S aas
Ed UCO.I-ion AWO rd . F ’ Education 0 51,311.11

Award Balance:
Available Balance

Under “My RequeSTS” yOU . e PE:::;ri:lwaCr:::::r:anﬁm I;xpectl;:;:c-lunt Aw:::;:ue Slot Type Service Start  Se
will be able to monitor
the status of all requests

Request Status Creation Date Medified Date
Education Award - Expense pted by Institution |

Account Statement

Award Information

Payment Information

Payme Amount  Schedule Reques anc Institution Name City/State
| Date ;

made. Example; w5555 10 - riversity of Mnesota - T e,
forbearance request, 65556 10 iniversity o MISS013 - T e, N
interest payment request,

or educational award Round intormation

Refund 1D Amount Date Received Reversed Date Institution Mame

expense.

Total Refunds
Total Net Payments:

Produced and published at US taxpayer expense.



Forbearance Request

Use the “Create forbearance
Request” link fo send a request
to your student loan provider to
place your loans in forbearance
during your term of service. The
interest that accrues on your
loan while you serve will be paid
by the National Service Trust.

You can also contact your loan
provider directly for
forbearance options.

Produced and published at US taxpayer expense.

&+ HOME

My AmeriCorps

Applicant Home

My Living Allowance

+ Create Fo

+ Create Interest Payment
Request

+ Create Ed yn Awvvard
Payment Reques

My Service Letter
Travel Reque:

+ Re
Request

+ Close of Service Request
Ewvents

arch Events

Forbearance Request

al informatic = & ferm of service
en onel, a ect the Insti are requesting
submit” button fo forward your re

My Information

Mame:

Preferred Mame:
Date of Birth:
NSPID:

S5N:

E-mail:
Citizenship Status:

Permanent Address:

Home Phone Number:

Work or Other Phone Number: SeleCT your

term of
service from

the drop
* Term of senri-:e:l ne/ 021 to 08 21w |ﬂ down.

Mailing Address:

Home Phone Number:
Work or Other Phone Number:

Instituiion Information (Search for Institutions) 7]

Please select an instifution to send this reques v clicking the "Search Insfitutions” link abowve.

Next, click
Comments: “SeOrCh for
Institutions”

If you have more than one loan with the institution you specified you may specify a particular loan number
and loan type.

Certify and Submit

|:|I cerify that | am a U.S. Cifizen, Mational or Lawful Permanent Resident Alien.
| cerify that all of the informafion | have provided is frue and correct. | understand that a knowing and willful false
statement on this form can be punished by a fine or imprisonment or both pursuant to Section 1001 of Title 18, USC.
If you are unable to make these cerlifications, please contact the help desk at 1-300-242

cancel || submit

trst-007
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Forbearance Request

i HOME

My AmeriCorps Search Institutions

To search for an institution use any or all of the fields below and

Applicant Home « When searching for a school, iry

My Living Allowance nothing comes up.

My Tax Statements ' ', AES and American Edu
system, mple, Navient has

My Education Award address in Georgia)
+ Create Forbearance Request Click here for help.

+ Create Interest Payment

ck the search button. Hinis:

ng for a loan holder, enter the

arching by state first for best results, but fry more than one possibility if

Request ™ame:

+ Create Education Award City:
Payment Request
State:
My Service Letter .
Zip:
Travel Request B
Foreign Country:
+ Relocation Assistance
Request

+ Cloze of Service Request
Ewvents

Search Events

My Resources

Caontact My AmeriCorps

Produced and published at US taxpayer expense.

search

trzt-010

Enter the name of your
loan provider and search.

17



Forbearance Request

i HOME

My AmeriCorps Institution Search: Results It the search populates
the name of your
Below iz a list matching the criteria you entered. Pleas t an institution from the list below by clicking on ifs name. . . . . .
If you cannet find your institution, either =earch again or choose "not found” I I’]STI TU Tl O I’] ’ Sl m p |y Cl |C |< O ﬂ

Applicant Home Results 1 Through 1

My Living Allowance “Your zearch returned 1 resulis. Th e | r n O m e | ﬂ Th e | |ST 5

My Tax Statements Mame Street Address City State* Zip I'f'l:_'lru'lr'llfr” -I;IIEIFHI:IJ :‘E" roved
My Education Award - ¥ gible PRTOVET

o i I - | If your search results in no
Create Forbearance Request Chase Student ..Jtud&rlt Loan Madison MS Mo Mo .

Create Interest Payment Loans/CFS-SunTech  Se g, LLC mOTCheS, C“Ck ﬂOf fOUﬂd
e You will be able to

Create Education Award

o R : search again | not found

ayme e Ues e

2yment Requ ret.002 manually enter the
My Service Letter

Travel Request II’\STITUTIOI’]’S IﬂfOI'mCITIOH
+ Relocation Assistance fOI'm There

Request

+ Cloze of Service Request
Events

Search Events

My Resources

Contact My AmeriCorps

Produced and published at US taxpayer expense.



i HOME

My AmeriCorps Forbearance Request

Forbearance Request

pplicant Home T8 i BN ong), 2
2k submit” butt
My Living £
My Tax
My Education My Information

te F " Name:
B ) Preferred Mame:

AfTer you hOVG SeleCTed + -C;reateInterestF‘a'_.'ment Date of Birth:

Request NSPID:
S5N:

your loan provider, you

Citizenship Status:

will see this screen. - S

Home Phone Number:
Work or Other Phone Number:

Mailing Address:

Verify that the information eques
is correct and click submit « Term of service{ 0 Tt 08
at the bottom right of the S irottution Eormstion fSomrch for bstintone) I
page. Once submitted, |
print/screenshot the | e
confirmation page. You R
will not be able to access

this later.

Home Phone Number:
Work or Other Phone Number:

Chas
Madi

Comments:

If you have more than one loan with the institution you specified you may specify a particular loan number
and loan type.

Certify and Submit

[1 certify that | am a LS. Citi
| certify that all of the information | h
ement on this form can be punishe
If you are unable to make these cerlifications
cancel || submit

tret-007

Produced and published at US taxpayer expense.



i HOME

My AmeriCorps nterest Payment Request et
Interest Payment Request — ==

at your personal informati lect the term of
benefit, and select your lending Institufion. Upon completing

Click here for help.

Click on “Create Interest Payment e e
Request” in the navigation bar to request a :
payment for the interest that has accrued s oy -

on loans that have been in forbearance ot ssae - ome o b
while you served as an AmeriCorps

Home Phone Number:

member. This option will only be available if HorkorGther Pnone Hmber

* Term of service: | 12

you have loans in forbearance. A AICEDE  nsiaion iormaton (Sesreh for s
Select your term of service, then click
Search for Institutions and enter the name
of your loan provider. Once you have e

selected your loan provider, certify and 1 | st relose o any oo formeion o Hatonst Sondce Tt

submit. Print/screenshot the confirmation ) oty B . i, Nafons r Lot Peaanet Residon Ao

page as you will not be able to refurn to it. ol ot ol e nomaton | hveprovde s e

If you have maore than one loan with the institution you specified you may specify a particular loan number
and loan type.

statement on this form can be pu

trst-008
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Segal Education Award Payment Request

£ HOME

My AmeriCorps Segal Educational Award Payment
Request

T

, e To use your Segal AmeriCorps Education Award,
click “Create Education Award Payment

Prgra e Request.” This option will only be available if your

NSPID:
SSN:

education award has a balance.

Home Phone Number:
Work or Other Phone Number:

Select your payment type (education expense or

Home Phone Number:

ok erOer s loan payment) and the amount you'd like to use.
e — You do not have to use the entire award to make

R —— a payment request. Use as much as you

Pese st an tson o sty o S tiors” ik v want/need, it cannot be more than the total

curtty andsuomitd education award balance available.

(] 1 authorize the amount ind

we will inform you
on or refresh your browser.

tret-009

21
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Segal Education Award Payment Request

£ HOME

My AmeriCorps

Assistance

rvice Request

Segal Educational Award Payment

Request

Click here for help.

My Information

Name:

Preferred Name:
Date of Birth:
NSPID:

S5M:

E-mail:
Citizenship Status:

Permanent Address:

Home Phone Number:
Work or Other Phone Number:

Mailing Address:

Home Phone Number:
Work or Other Phone Number:

AmeriCorps Service Date:

Available Balance:
* Payment Type:

* Amount Authorized:

ing the "Search Institutions” link above

After selecting your payment type and amount,
“Search for Institutions” to select your loan
provider or your school. If your search returns with
no results for either a school or loan provider, they
are NOT eligible to receive the educationdl

award.

Eligible schools are higher educationadl
institutions, both domestic and foreign, that
currently participate in the Department of
Education’s Title IV student aid programs. This
category includes most post-secondary colleges,
universities, and technical schools.

Click the certification buttons and submit.
Print/screenshot the confirmation page.

we will inform you

ick submit button ONCE. Do not click back button or refresh your br

tret-009

22
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Segal AmeriCorps
Education Award

Back on the main “My
Education Award” menu
ifem you can see the
education award amount
and the expiration date
under Award Information.
You can also see the
Available Balance and
where the education award
has been used under
Payment Information.

Produced and published at US taxpayer expense.

£t HOME

My AmeriCorps

icant Home

tter

Travel Request

Rel

My Education Award

From this pag

My Requests

Request
Education Award - Expense

Account Statement

Award Information

Education
Education

Pending Awards Information C

Member um 6 Years After
Functions Functions Service Term

Interest
Accrual

Status [l Creation Date Modified Date
pted by Institution 0

31,3111

Award Balance:
Available Balance

« here for mo ormation.

Program Organization Expected Amount Award Value SlotType Service Start  Se

Payment Information

Payme Amount  Schedule
1

Date

10

10

Refund Information

Institution Name City/State
-TWin 4 inneapalis, MK
~TWin 4 inneapalis, M

Total Payments

Refund 1D Amount Date Received Reversed Date Institution Mame

Total Refunds
Total Net Payments:
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Segal AmeriCorps
Education Award

If you are currently serving,
you Will see the details of
your educational award
under Pending Awards. You
will receive that after your
term of service is complete.

Produced and published at US taxpayer expense.

£t HOME

My AmeriCorps My Education Award

From this pag

icant Home

My Requests

Request

Education Award - Expens

Account Statement

y tter
Travel Request

Award Information

Rel
Education

Education

Member um 6 Years After
Functions Functions Service Term

Interest
Accrual

Status [l Creation Date Modified Date
e pted by Institution |

Pending Awards Information Click here for mo ormation.

Program Organization Expected Amount Award Value Slot Type Service Start  Service End

Payment Information

Amount

Refund Information

Schedule Reques anc Institution Name City/State
Date ;
10 ! ¥ -TWin 4 inneapalis, MK

10 [t i L] ~TWin 4 rinneapolis, MN

Total Payments

Refund 1D Amount Date Received Reversed Date Institution Mame

Total Refunds
Total Net Payments:

24



Segal AmeriCorps Education Award FAQs

What types of loans can the education award repay?

Most postsecondary loans backed by the federal government are considered by law to be
qualified for repayment with a Segal AmeriCorps Education Award. This includes both subsidized
and unsubsidized loans. Also, loans that are made by state agencies, including state colleges
and universities are considered qualified.

Qualified loans include:

« Stafford Loans

* Primary Care Loans

«  William D. Ford Direct Loans

« Perkins Loans

« Federal Consolidated Loans

« Nursing Student Loans

« Supplemental Loans for Students

« Health Education Assistance Loans

« Loansissued to AmeriCorps members by state agencies, including state institutions of
higher education

25
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Segal AmeriCorps Education Award FAQs

Is the education award taxable?

Yes. The education award is considered taxable income in the year it is used. For example, if, in
2019 a person uses all or part of an education award for college, for qualified student loans, or
both purposes, all payments made from the education award in 2019 should be included as
taxable income for that year. AmeriCorps does not withhold taxes from the award.

By the end of January each year, AmeriCorps sends a 1099 MISC Form to all AmeriCorps
members for whom payments have been made totaling $600.00 or more during the previous
year. These include both payments from education awards and payments of interest that
accrued while the person was serving. The 1099 MISC Form reflects the total amount that
AmeriCorps reports as taxable miscellaneous income to the IRS.

Produced and published at US taxpayer expense.
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Segal AmeriCorps Education Award FAQs

Can the amount of my award ever change?

The dollar amount of an award that you receive can never change. But, since, by law, the
amount of a full-time education award corresponds to the amount of a Pell grant for that fiscal
year and the amount of the Pell grant may change, the amount of the education award may
also change. However, the dollar amounts of awards that have been earned do not change.
Is there a limit on the value of education awards that an individual is eligible to receive?

Yes. An individual may not receive more than the aggregate (or total) value of two (2.0) full time
education awards.

Produced and published at US taxpayer expense.
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Segal AmeriCorps Education Award FAQs

Can | fransfer my award?

Yes, The Serve America Act allows the transfer of education awards earned by a member who
successfully completes a term of service in an approved national service program, under specific
conditions. To transfer your award, you must be at least 55 years old at the start of service and the
award must go to your child, stepchild, grandchild, step-grandchild, or foster child.

What types of loans will the Segal AmeriCorps Education Award pay back?

The Segal AmeriCorps Education Award can only be used to repay the qualified student loans
listed below:

 Loans backed by the federal government under Title IV of the Higher Education Act (except
PLUS Loans to parents of students)

« Loans under Titles VIl or VIl of the Public Service Health Act

« Loans made by a state agency, including state institutions of higher education

28
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