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In My AmeriCorps, you can…

• Search AmeriCorps program opportunities, create an AmeriCorps application, and apply for 

positions 

• Manage your Segal AmeriCorps Education Award

• Request forbearance on student loans

• Create interest payment requests 

• Create education award payment requests 

• Generate a service letter

• Generate a tax statement 
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Enter my.americorps.gov in your web browser

Login with your username and password 

or click “Apply to Serve” at the bottom to 

register for a new account.  

If you are a current or former member, 

click “Register to create a new 

Member/Alum account”
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Apply to Serve

Clicking “Apply to Serve” will allow you to 

create a profile. Once you complete the 

steps, you will be sent an email link to 

create your username and password. 

This link is only active for 72 hours, so be 

sure to check your junk mail.
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Member/Alum Registration

Clicking “Register to create a new  

Member/Alum” will prompt you to 

register. The information you enter 

here must match what you used to 

enroll in AmeriCorps. If you cannot 

remember, “Contact my 

AmeriCorps” using the link at the top 

right of the screen.

Once you complete the registration, 

you will be sent an email link to 

create your username and password. 

This link is only active for 72 hours, so 

be sure to check your junk mail.
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Your Home Page

This page will populate with 

your personal information 

and program(s). You can 

change your contact 

information and/or your 

password from the 

homepage. 

Use the navigation bar on 

the left to access your 

account. 
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Applicant Home

Clicking “Applicant Home” 

from the main navigation 

will bring you to this page.

Notice the navigation bar 

on the left has changed. 
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Applications 

Click on “Applications” to 

see your applications or to 

create a new one. Once 

created, they cannot be 

deleted.
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References

Before applying to a 

program, you must create 

references. If you already 

have references on this 

screen, you can delete 

them to start over or to 

send them another 

request. 
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Submissions

Clicking on “Submissions” 

will show you where you 

have submitted an 

application and its status. 

By clicking the name of the 

program, you can revisit 

the listing you applied for. 

Use the rest of the links on 

the navigation bar to 

search listings or to contact 

My AmeriCorps for help. 

Click on Member Home to 

return to the main page. 
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Tax Statements

Once you click on 

Member Home, you will 

see the main navigation 

again. Clicking “My Tax 

Statements” will allow you 

to print any statements 

you may need when filing 

your taxes. You also may 

need them if you placed 

your loan in forbearance.
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My Service Letter

Click “My Service Letter” 

to generate any letters 

you may need to submit 

with job applications. 

Once “Service Letter” 

and “Letter Type” have 

been chosen, you can 

click print and it will open 

as a PDF in a separate 

window.
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Service Letter Example

This is an example of a 

VISTA service letter. 
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Service Letter Example

This is an example of an 

AmeriCorps State and 

National service letter. 
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Education Award

Click on “My Education 

Award” from the main 

navigation to manage 

your Segal AmeriCorps 

Education Award. 

Under “My Requests” you 

will be able to monitor 

the status of all requests 

made. Example; 

forbearance request, 

interest payment request, 

or educational award 

expense.
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Forbearance Request

Use the “Create forbearance 

Request” link to send a request 

to your student loan provider to 

place your loans in forbearance 

during your term of service. The 

interest that accrues on your 

loan while you serve will be paid 

by the National Service Trust. 

You can also contact your loan 

provider directly for 

forbearance options. 

Select your 

term of 

service from 

the drop 

down.

Next, click 

“Search for 

Institutions”
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Forbearance Request

Enter the name of your 

loan provider and search.
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Forbearance Request

If the search populates 

the name of your 

institution, simply click on 

their name in the list. 

If your search results in no 

matches, click not found. 

You will be able to 

manually enter the 

institution’s information 

form there. 
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Forbearance Request

After you have selected 

your loan provider, you 

will see this screen. 

Verify that the information 

is correct and click submit 

at the bottom right of the 

page. Once submitted, 

print/screenshot the 

confirmation page. You 

will not be able to access 

this later. 
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Interest Payment Request

Click on “Create Interest Payment 

Request” in the navigation bar to request a 

payment for the interest that has accrued 

on loans that have been in forbearance 

while you served as an AmeriCorps 

member. This option will only be available if 

you have loans in forbearance. 

Select your term of service, then click 

Search for Institutions and enter the name 

of your loan provider. Once you have 

selected your loan provider, certify and 

submit. Print/screenshot the confirmation 

page as you will not be able to return to it.
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Segal Education Award Payment Request

To use your Segal AmeriCorps Education Award, 

click “Create Education Award Payment 

Request.” This option will only be available if your 

education award has a balance. 

Select your payment type (education expense or 

loan payment) and the amount you’d like to use. 

You do not have to use the entire award to make 

a payment request. Use as much as you 

want/need, it cannot be more than the total 

education award balance available. 
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Segal Education Award Payment Request

After selecting your payment type and amount, 

“Search for Institutions” to select your loan 

provider or your school. If your search returns with 

no results for either a school or loan provider, they 

are NOT eligible to receive the educational 

award. 

Eligible schools are higher educational 

institutions, both domestic and foreign, that 

currently participate in the Department of 

Education’s Title IV student aid programs. This 

category includes most post-secondary colleges, 

universities, and technical schools.

Click the certification buttons and submit. 

Print/screenshot the confirmation page.
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Segal AmeriCorps
Education Award

Back on the main “My 

Education Award” menu 

item you can see the 

education award amount 

and the expiration date 

under Award Information. 

You can also see the 

Available Balance and 

where the education award 

has been used under 

Payment Information.
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Segal AmeriCorps
Education Award

If you are currently serving, 

you will see the details of 

your educational award 

under Pending Awards. You 

will receive that after your 

term of service is complete.
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Segal AmeriCorps Education Award FAQs

What types of loans can the education award repay?

Most postsecondary loans backed by the federal government are considered by law to be 

qualified for repayment with a Segal AmeriCorps Education Award. This includes both subsidized 

and unsubsidized loans.  Also, loans that are made by state agencies, including state colleges 

and universities are considered qualified.

Qualified loans include:

• Stafford Loans

• Primary Care Loans

• William D. Ford Direct Loans

• Perkins Loans

• Federal Consolidated Loans

• Nursing Student Loans

• Supplemental Loans for Students

• Health Education Assistance Loans

• Loans issued to AmeriCorps members by state agencies, including state institutions of 

higher education
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Segal AmeriCorps Education Award FAQs

Is the education award taxable?

Yes. The education award is considered taxable income in the year it is used.  For example, if, in 

2019 a person uses all or part of an education award for college, for qualified student loans, or 

both purposes, all payments made from the education award in 2019 should be included as 

taxable income for that year.  AmeriCorps does not withhold taxes from the award.

By the end of January each year, AmeriCorps sends a 1099 MISC Form to all AmeriCorps 

members for whom payments have been made totaling $600.00 or more during the previous 

year. These include both payments from education awards and payments of interest that 

accrued while the person was serving.  The 1099 MISC Form reflects the total amount that 

AmeriCorps reports as taxable miscellaneous income to the IRS.
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Segal AmeriCorps Education Award FAQs

Can the amount of my award ever change?

The dollar amount of an award that you receive can never change. But, since, by law, the 

amount of a full-time education award corresponds to the amount of a Pell grant for that fiscal 

year and the amount of the Pell grant may change, the amount of the education award may 

also change. However, the dollar amounts of awards that have been earned do not change.

Is there a limit on the value of education awards that an individual is eligible to receive?

Yes. An individual may not receive more than the aggregate (or total) value of two (2.0) full time 

education awards. 
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Segal AmeriCorps Education Award FAQs

Can I transfer my award?

Yes, The Serve America Act allows the transfer of education awards earned by a member who 

successfully completes a term of service in an approved national service program, under specific 

conditions. To transfer your award, you must be at least 55 years old at the start of service and the 

award must go to your child, stepchild, grandchild, step-grandchild, or foster child.

What types of loans will the Segal AmeriCorps Education Award pay back?

The Segal AmeriCorps Education Award can only be used to repay the qualified student loans 

listed below:

• Loans backed by the federal government under Title IV of the Higher Education Act (except 

PLUS Loans to parents of students)

• Loans under Titles VII or VIII of the Public Service Health Act

• Loans made by a state agency, including state institutions of higher education


