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Dear City Year community, 

Over the past two years, the City Year Jacksonville team has worked tirelessly alongside our partners 

to determine how to best meet the growing and evolving needs of our community’s young people. 

And it has become clear that now, more than ever, City Year’s foundational focus on soft skill 

development tied to integrated academics is a critical component of students’ success. 

Throughout the 2021 – 2022 school year, we served more than 2,100 students, working more than 

76,000 hours to equip them with the tools they need to succeed in and out of the classroom. 

And as our AmeriCorps members begin a new school year working with Duval County Public School 

students and academic professionals, we are thrilled to share with you the positive impact we made 

last year. 

Please review the enclosed report, which further demonstrates the critical work we do to advance 

educational equity for students furthest from opportunity and to develop diverse leaders who can 

work across lines of difference. 

Thank you for your unwavering support and firm belief in our work. You play an integral role in our 

ability to succeed in our mission, and we are tremendously grateful. We look forward to our work 

together this school year, as well as our upcoming 10th anniversary year-long celebration. Stay 

tuned throughout the year for more details!

Allishia Bauman
Sr. Vice President and Executive Director

Kelly Smith
Board Chair





JACKSONVILLE PARTNER SCHOOLS

North Shore Elementary School

Northwestern Legends Elementary School

Susie E. Tolbert Elementary School

George Washington Carver Elementary School

Andrew Robinson Elementary School

Longbranch Elementary School

Highlands Middle School

Matthew W. Gilbert Middle School

Jean Ribault Middle School

Jean Ribault High School

William M. Raines High School

JACKSONVILLE PARTNER SCHOOLS

OUR REACH IN JACKSONVILLE

11

2,115

76,000Schools supported  
by City Year Jacksonville

Students served

Average 
annual 
service hours 

400+ City Year 
Jacksonville Alumni

In 2021-22, City Year Jacksonville AmeriCorps members 

served 11 Duval County public schools, reaching more 

than 2,100 elementary, middle and high school students.

Despite closing out the 2019-2020 pandemic year, 

students still felt its lingering impacts, including an 

unprecedented teacher shortage in Duval County.

Our AmeriCorps members remained dedicated to serving 

Jacksonville classrooms and communities – working 

alongside teachers and students to ensure a continuity 

of learning, mentorship and emotional support. We work 

with students in four core areas to achieve these goals: 

Attendance; Soft Skills Development; Math; English 

Language Arts/Literacy. And for every student, every day, 

in every classroom we serve, our team provided a caring 

presence and a welcome smile.

Our AmeriCorps members develop and implement 

a wide variety of events and initiatives to create 

a school culture in which students feel safe, 

encouraged and applauded. 

LOCAL IMPACT HIGHLIGHTS

But, our greatest impact is one that cannot be measured with numbers.

•  Student appreciation events celebrating positive 

behavior

•  Celebratory events such as Black History Month to 

recognize achievements in our students’ culture

•  Little library programs and free book fairs highlighting 

books with characters that look like our students

•  ELA and Math events that celebrate student progress  

in learning and preparing for standardized tests



Jean Ribault Middle School

Jean Ribault High School

William M. Raines High School

100%
of administrators surveyed said that AmeriCorps 

members had a positive impact on school 

culture and climate

of school administrators were satisfied/ 

very satisfied with their overall experience  

of partnering with City Year

100%

LOCAL OUTCOMES
City Year Jacksonville AmeriCorps members received more than 109 hours of training in areas 
such as professional development, diversity and inclusion, practitioner development and more.

Accelerating Academic Growth in Jacksonville

91%
of students who began the year with a D/F in 

math ended the year with a C or above

of students who began the year with a D/F in 

English or Language Arts (ELA) ended the year 

with a C or above

85%

Advancing Interpersonal and Workforce Readiness Skills

55%
of the students with whom we worked to 

improve their attendance showed up to school 

90% or more of the time

of our students with whom we worked on their social 

emotional skills experienced an estimated one year’s 

growth in their social and emotional wellness

50%



Hi, my name is McKenzie.

While serving alongside City Year Jacksonville’s 

AmeriCorps members, I met an amazing student who 

was just simply being misunderstood. 

John*, my student, is the youngest of five siblings – and 

unfortunately, never received the dedicated attention 

he needed from his busy home life. That led to John’s 

choices at school reflecting his desire to get the attention 

he craved, whether that was positive or negative. 

When I started working in John’s classroom, I always 

wondered about John’s “why” – why did he feel the need 

to behave or act in a certain way that didn’t encompass 

all the potential he truly had inside. 

One day, I approached John and asked him simply what I 

could do personally to help him make better decisions. 

Immediately, John lit up. His first question: “Ms. 

McKenzie, you just asked how you can help me?” 

I replied, “Yes, as your City Year mentor, I’m here to help 

and support you.” And what he told me broke my heart. 

He said he’s never had anyone ask him how they can 

help him. John felt ignored. Because of that, he often 

turned to negative actions just to be seen. 

That day opened my eyes. I realized everyone has a story 

– and there’s always a reason someone might choose to 

behave a certain way or take a certain action. 

In order for me to support John, I first had to understand 

his point of view. I had to learn John’s story.

*named changed for privacy

Meet McKenzie
McKenzie joined City Year Jacksonville as an AmeriCorps 
member to make a difference. She is currently serving at 
Susie E. Tolbert Elementary, and shares her “starfish” story.

       A starfish story shares the impact made by 
City Year on the lives of our students. The idea 
comes from the parable of a little girl who  
finds millions of starfish washed onto a beach 
and begins to toss them back into the ocean, one 
by one. While she may not be able to save every 
one of them, she makes a difference to each one 
she tosses.

A Day in the Life of an AmeriCorps Member

6:45 AM
Arrive at School
Check in with team 
and Impact Managers 
for daily updates.

7:00 AM
Morning Greeting
Greet students to get 
them pumped and 
ready for the day.

7:20 AM
Classroom Support
Provide academic and 
soft skills support for the 
students while supporting 
the teacher.

9:00 AM
Planning Period
Meet with the teacher 
to lesson plan and go 
over data.

11:00 AM
Lunch
Have lunch with 
students and build 
relationships.

2:30 PM
End of the Day

assistance.

Transition to tutoring 
(ELA and math)
afterschool program 

4:00 PM
End of Service Day
Regroup with the 
team and discuss 
what is expected for 
the next day.

Do you know an amazing 18-25 year old?

Do you know someone who is ready for  

an opportunity to learn while giving back to 

the community? A year of service with City 

Year provides that -- and makes a difference 

in the lives of deserving students. 

Nominate someone to be part of the City 

Year Jacksonville squad! 



Foundation and Nonprofit  
Partners

$90,000 - $200,000

United Way of Northeast Florida

Corporate Partners

Our corporate partners play a critical role 
in City Year’s effort to create learning 
environments that support student 
achievement in Jacksonville’s systemically 
under-resourced schools. We are proud 
to say many leading businesses recognize 
that partnering with City Year is good for 
the Jacksonville community—and good for 
business.

$10,000 - $50,000

Wawa
Florida Blue
TIAA Bank
Sea Best
Bank of America 
Deloitte
Citi

$5,000 - $9,999

PNC Bank
Coker Law
Ecolab

Individuals  
and Family Foundations

City Year offers many ways for individuals 
like you to make a difference. Support City 
Year Jacksonville by taking part in our annual 
campaign and engage with our AmeriCorps 
members through our BoldCY and Red Jacket 
Society donor networks.

Thank You to 
Our Supporters

Red Jacket Society Donors

$100,000 and Above

Nancy and Gary Chartrand

$25,000 - $49,999

Poppy and Robert Clements
Polly and Bobby Stein
Cindy Sanborn and Beth Ann Andrews
Monique and David Miller
Peggy and J.F. Bryan IV
Brooke and Hap Stein
Margaret and Robert Hill
DuBow Family Foundation
Diane and Steve Halverson
Inger and Patrick Geraghty

$10,000 - $29,999

Charity, Stevan & Vera Jovanovic
Ellen and Jim Wiss
Emily Balz Smith Foundation
Stephanie and Tim Cost
Kelly and Erik Smith
Teresa and Michael Radzinski

BoldCY Donors

$1,000 - $4,999

Andrea Fritschle
Barbara and John Darby
Tina Wirth and Carrie King
Entrice and Marcus Rowe
Nathan Rexroth
Amy and Anthony Kitska
Bill Ferry
Brent and Alison Trager Family Fund

$500 - $999

Daniel Velasco
Jeff Trino
Kim Rutkowski
Andrew Kropp-Sullivan

Site Strategic Partners

Team Sponsors

Team sponsorships provide a unique 
opportunity for partners to engage with City 
Year’s work. These sponsors invest in the work 
of our AmeriCorps members in schools as they 
support students and acquire valuable skills 
that help prepare them to be leaders in their 
communities and careers.

$100,000 - $250,000

Michael Ward and Jennifer Glock Foundation
J. Wayne Weaver Fund
The Dianne T. and Charles E. Rice Family 
Foundation
CSX Transportation
Comcast NBCUniversal
Jacksonville Jaguars Foundation
Edelman Family Fund
Wells Fargo

In-Kind Donors
Wingard
TigerLily

Ready to help young people and schools succeed locally? 
Invest in City Year Jacksonville to make a difference in  
the community and the lives of students while cultivating 
the next generation of leaders.

Contact Hannah Oberholtzer at: hoberholtzer@cityyear.org for more information.

SCAN THE  
QR CODE  
TO DONATE!

2021 - 2022 Fiscal Year

City Year Jacksonville’s impact is made possible by 

public and private sector support, including federal 

support from AmeriCorps, donations from local 

donors, and contributions from corporations and 

foundations. Every dollar invested is matched at 

least 1:1 by other resources.



We are City Year Jacksonville. Through our service,  
we aim to achieve educational equity by investing in 
young people to empower our Jacksonville community.  

Ready to learn more?  
Check us out on social media.  

@CityYearJax


